
BIO solutions
financial institutions

One of BIO’s major goals is to increase the access to finance for micro, small, and medium-sized enterprises 
(MSMEs). In this way, BIO empowers entrepreneurs and contributes to local economic growth.

Financial institutions are the main channel to serve 
the ‘missing middle’, composed of businesses with 
capital needs of between USD 100 (micro-activity) 
to USD 500,000 (SMEs). They provide the necessary 
market knowledge, distribution channels, products, 
processes, and controls to adequately make this 
segment of the economy grow. That is why BIO 

channels a significant part of its investments through 
financial institutions, which, in turn, directly supports 
MSMEs. In doing so, BIO urges these institutions to 
adhere to the Customer Protection Principles, and 
to high environmental and social standards. BIO 
also provides technical assistance to strengthen the 
institutions’ internal capacity and efficiency.

Africa 
43.8%

Asia 
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LAC 
24.4%

Net commitments (12/2018) - € 302.1 M - 38 projects

Regions Sectors Type

NBFI 
30.9%

Equity 
21.9%

Commercial Banks 
37.3%

MFI 
31.9%

Multiregional 
9.3%

Debt 
78.1%



I am Mahendra, and I’ve been running a restaurant 
for the last 20 years. I got to know about CDB in 2008 
and I have been with them ever since.
When CDB was introduced onto the stock market, I 
participated and managed to earn a profit. They also 
encourage us to save and the staff personally collects 
our deposits, their flexibility helps us to function 

well. We not only save time, but we 
also manage to increase our savings 
with CDB. Their customer service 
is unlike any other; they have one-
on-one services and I find that very 
important.

going above and beyond
citizens development business finance

Citizens Development Business Finance PLC (CDB) 
is a Non-Bank Financial Institution (NBFI) in Sri 
Lanka, providing extensive financial services, 
including vehicle leasing. Established in 1995, it 
became a public deposit taking institution in May 
2009 and is now one of the top 5 largest NBFIs in 
the country, with an asset base of LKR 91.9 billion 
(€467.7M). An ardent proponent of sustainability, 

Local economic growth: Offering financial services including savings, deposits, loans, leasing facilities, credit cards 
and foreign exchange services to enterprises impacts the size of their activities, generates employment and impacts 
the development of the economy.

Financial inclusion: CDB is a Non-Banking Financing Institution offering a full set of financial services to individuals 
and MSME clients. CDB concentrates on vehicle leasing and recently started other asset-backed loans. Next to its 
lending products, other financial products such as money exchange and money transfer services are offered.

Sector Financial Institution Subsector Non-bank financial institution

Region Sri Lanka, Asia

Instrument Debt Amount € 9.5 M

Facts & figures

Development Impact

CDB is positioned between being a disruptor in the 
financial intermediary business and a socially and 
environmentally responsible corporate steward.
Through its investment, BIO supports the growth of 
CDB oriented towards offering loan products to rural, 
micro and small entrepreneurs who are underserved 
today as commercial banks tend to serve the higher 
end of the SME market.

I am Ann Jayawardane, a customer 
of CDB. I joined CDB two years ago, 
when I first came back from abroad 
to settle in Sri Lanka, and CDB has 
been amazing. Our business, a 
logistics company, needed a company that would 
finance our vehicles and CDB has gone above and 
beyond to help us. They have been very helpful 
getting us to where we are today.

Mahendra & Ann are both entrepreneurs and customers 
of Citizens Development Business Finance.
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